
For up to date information visit
www.citizensadvicesheffield.org.uk

You can reach us by telephone, text or email

Telephone Advice Line: Freephone 0808 278 7820
(Open Monday to Friday 10.00am - 4.00pm, except Bank Holidays)

Text: 07860 026 184

Email: getintouch@citizensadvicesheffield.org.uk

Consumer Service Helpline: 0808 223 1133
(Open Monday to Friday 9am-5pm, except Bank Holidays)

Help to Claim Universal Credit Helpline: 0800 144 8444
(Open Monday to Friday 8am-6pm, except Bank Holidays)

Sheffield Advocacy Hub: 0800 035 0396
(Open Monday to Friday 10am-4pm, except Bank Holidays)

Citizens Advice 
Sheffield is  
here to help


